FORUMUL INDUSTRIEI OSPITALITATII

HRB Expert Conference
Hospitality Industry Forum
2nd edition

May 17th, 2007

Novotel Bucarest City Centre

HR function

Prof. Dr. Ray F. Iunius

Deputy General Director,
Ecole hotéliere de Lausanne

7\

ECOLE HOTELIERE







Employee
Retention

Employee
Satisfaction

Service
Quality

External Consumer
Service g Satisfaction
Value |

Revenue
Growth

Consumer
Loyality




